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A tablet-based knowledge and support center to 
empower your workforce and drive productivity

 Informational topics for maintenance, 
operation and troubleshooting

 Easy-access instructions, documents, 
drawings and schematics

 Comprehensive guidance for routine 
tasks, issue resolution and more



320.763.6587 | douglas-machine.com

Productivity
to

Increase accuracy and speed 
of changeovers with step-
by-step guidance, ensuring 
smooth transitions between 
production runs.

Detailed 
Changeover 

Guidance 

Recovery & 
Troubleshooting 

Guidance

Identify root cause and resolve 
issues quickly with triggered 
fault recovery info, camera 
options, and comprehensive 
troubleshooting.

Easy-to-Use  
Parts  

Identification 

Simplify parts identification with 
interactive assembly drawings 
that enable personnel to quickly 
locate and understand parts 
information.

Operation & 
Maintenance 

Support 

Equip your staff with key operation 
and maintenance information, 
fostering knowledge and 
skill development that drives 
performance.

Remote 
Support 

Empower your team with 
connectivity and video 
conference tools that increase 
the effectiveness of remote 
support experts.

GuidePoint offers a  
game-changing alternative 
to traditional manuals and 
machine documentation. 
With its interactive and user-
friendly interface, GuidePoint 
empowers your operators 
and maintenance personnel 
with comprehensive content 
at the point of need.

    Reduce workforce  
skills gap

    Increase productivity

    Minimize downtime

    Optimize and sustain 
machine performance

    Streamline  
issue resolution and  
recovery time
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Contact Us
To learn more about how GuidePoint can 
transform your operations, contact us today:

320.763.6587

info@douglas-machine.com
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Empower Your Workforce,  
Elevate Efficiency

You talked and we listened. 
Tailored to address the unique challenges faced 
by CPG manufacturers like you, every aspect of 
GuidePoint is crafted to support your team.

With 24/7 access to on-the-job information and 
assistance, GuidePoint supports your team with 
the right resources at the right time, improving 
the effectiveness of personnel and reducing 
training gaps.


